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The Acentra Health Continuum of Care Suite

Quality &
Compliance 
Oversight

Provider
Solutions

Clinical 
Assessments  
& Eligibility

Care
Management

Data  
Interoperability

& Analytics

Claims &  
Encounter

Management

Providing Beneficiaries with Personalized  
Care they Deserve and Need

Mission-critical healthcare programs face constant pressure to improve  
health outcomes, ensure access to care, and enhance care quality.   
Acentra Health helps organizations meet these challenges with innovative solutions 
and deep public sector healthcare expertise.

Our Care Management Solution, part of our continuum of care suite, enables  
personalized and proactive care experiences for your beneficiaries and closes  
care gaps.

CARE MANAGEMENT

Proven Results

73%

11:1

REDUCTION
in hospital readmissions

ROI
Utilization Management solution

65%
REDUCTION
in emergency department visits

98%
ACCURACY
of assessments
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Comprehensive & Flexible
Enhance quality of care through 
personalized care plans

Flexible, Cloud-Based
HIPAA, NIST, SOC2 Type 2, and ISO 
27001:2013 compliant 

Agile, Modular Configuration
Continuous modernization for rapid 
and ongoing updates to meet current 
and future needs

Automation-Driven 
Business rule processing, automated 
workflows, and integrated analytics 
and dashboards

Performance Optimization 
Actionable insights with advanced 
analytics and reporting dashboards 
to improve decision-making and 
outcomes   

For over 20 years

Decades of innovation and excellence in commercial 
and public sector healthcare

40 Years of Experience

URAC Accredited 

Our Care Management Solutions 
Elevate care experiences for high-risk and high-spend beneficiaries to improve  
outcomes and value. 

Care Coordination 
Facilitate cross-disciplinary  
information-sharing to create  
a full view of beneficiary health. 

Case Management 
Deliver personalized support for  
high-risk beneficiaries to optimize  
healthcare delivery and outcomes.

Absence Management 
Track employees’ leave and absences  
to ensure compliance and support  
employee well-being and productivity.

Utilization Management  
Ensure efficient use of resources by 
reviewing and approving necessary 
services and treatments.

Pharmacy Management 
Manage medication and ensure safe, 
effective, and cost-efficient use of  
pharmaceuticals.

Employee Assistance Program 
Offer confidential support to employees  
dealing with personal or work-related  
challenges.

Future-Proof  
Technology
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