KEPRO & CNSI ARE NOW

HEALTH

ACHIEVING YOUR CLINICAL
ASSESSMENT GOALS

Strategies to Enhance Community
Health Assessments

Optimize the assessment
process every step of the way,

from selecting exceptional
clinical experts to advancing
access to care — deliver better
health outcomes for the
populations you serve.




" EMPOWER

CLINICAL EXPERTS

through automation and a
robust knowledge base

Seek out exceptional
assessors with a

ACHIEVING YOUR passion for people and

CLINICAL ASSESSMENT a deep understanding
GOALS: of the local community

Empower Clinical
Experts

Provide enhanced clinical
and regulatory training for
assessors to facilitate
accurate conflict-free
assessments, ensuring the
recommendations and care
provided are appropriate for
the member from the start

Break Down Barriers
to Improve Health
Equity

Leverage Innovation
to Accelerate
Access to Care

Relieve the
administrative burden
on clinical staff through

Wa nt more automated notifications

. . that streamline the

information? assessment process
and improve member

Visit our clinical engagement

assessments page

CLICK HERE KEPRO & CNSI
ARE NOW

HEALTH


https://acentra.com/clinical-assessments/

ACHIEVING YOUR
CLINICAL ASSESSMENT
GOALS:

Empower Clinical
Experts

Break Down Barriers
to Improve Health
Equity

Leverage Innovation
to Accelerate
Access to Care

Want more
information?

Visit our clinical
assessments page

CLICK HERE

BREAK DOWN
BARRIERS

to improve health equity

Support the unique
needs of every
community with a wide
variety of resources
including translation
and disability services

Tailor the services and
outreach to each unique
population and region by
providing in-person and
virtual care options to
meet members where
they are

Help members navigate
the complex health
ecosystem by providing a
comprehensive and
accurate assessment
experience performed by
assessors who live in the
communities they serve
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g LEVERAGE
— INNOVATION

to accelerate access to care

Maximize assessment time

ACHIEVING YOUR with members to drive more
CLINICAL ASSESSMENT accurate results and reduce

the overall process time

GOALS: through innovative

scheduling solutions

Empower Clinical
Experts

Promote greater
program transparency
with a 360-degree view
into the assessment
process via real-time
dashboards, providing
insights from an
advanced analytics
platform

Break Down Barriers
to Improve Health
Equity

Leverage Innovation
to Accelerate
Access to Care
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Drive program
Wa nt more optimization and
. . reduce costs through
|nf0 rm atlon ? automated insights to
help make data-driven
Visit our clinical decisions

assessments page
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/\ AVITAL PARTNER

ADVANCING HEALTH OUTCOMES

Modernizing the healthcare experience for priority
populations requires a broader lens

Formed in 2023 by the merger of industry leaders Kepro and CNSI, Acentra
Health’s diverse team of experienced clinicians, technologists, and industry
professionals are redefining standards and expectations to support your
program’s needs and to help optimize every step of the assessment process.

From designing and developing advanced systems that drive efficiency and cost
savings, to delivering clinically focused service models for care management and
quality oversight, Acentra Health is accelerating better outcomes.

YEARS OF LICENSED ANNUAL ASSESSMENT
ASSESSMENT CLINICIANS ASSESSMENTS ACCURACY
EXPERIENCE CONDUCTED RATE

NET CLINICALLY SECOND MEMBER

PROMOTER FOCUSED AVERAGE CALL SATISFACTION

SCORE CALLS HOLD TIME RATE

LEARN MORE AT ACENTRA.COM

kerrO&CNSI | Acenfra

For questions reach out to: ARE NOW HEALTH
info@acentra.com
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