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Supporting Rural Health Transformation

Rural communities face severe healthcare disparities: higher mortality from chronic conditions, provider
shortages, long travel distances, limited public transportation, and hospital closures. These issues drive
overreliance on emergency departments, preventable readmissions, and escalating costs, especially for
aging and Medicaid populations in isolated areas.

Acentra Health's proven, compliant solutions can address these challenges through automation, Al-driven
oversight, and data analytics to accelerate measurable improvements in beneficiary outcomes while
maximizing return on investment and ensuring long-term system resilience.

Rural Healthcare Solutions

Q) care Management and Care Coordination @ Utilization Management
i Acentra Health's clinical experts create custom — Our expert clinicians review medical requests to
care plans and coordinate care across services for make sure services are truly needed and appropriate,
people in rural areas. By closing gaps in care, we ensuring ongoing care checks and safe hospital
can reduce emergency room visits by 65%, lower discharges. With an 11:1 return on investment, our
hospital readmissions by 21%, and reduce hospital solution makes the best use of limited resources and
stays for conditions like diabetes and COPD. avoids unnecessary spending.

Assessments and Eligibility MC-Track® for Managed Care Oversight
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Acentra Health's Assessments Solution speeds ___ Acentra Health's MC-Track® solution ensures

up evaluations, screenings, and waiver eligibility Managed Care Organizations are complying with
reviews to determine the right level of care for contract requirements in managing care for rural
rural beneficiaries. We have reduced wait times for populations with real-time alerts and dashboards
services by 86%, enabling beneficiaries to get the to spot rural problems like specialist shortages
right care as soon as possible, improving access and and excessive drive times.

outcomes, and maximizing use of available funds.

(‘2,2 Provider Screening and Enroliment

—— Acentra Health's Provider Solution integrates with state, federal, and third-party data sources
to screen for fraud, crimes, risky business and familial relationships, and extravagant spending.
This protects beneficiaries from bad actors and ensures greater access to quality rural care. Our
system streamlines enrollment processes, and our provider services representatives conduct
comprehensive outreach to encourage enrollment and ensure network adequacy, increasing access
to care in rural areas.

Quickly Driving Lasting Rural Impact

Many of these solutions can be implemented within 30 to 60 days,
enabling states to quickly leverage transformation funds. To learn how
we can help your state bring better care to rural areas, connect with
an expert or scan the QR code.
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